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CRS, Inc. 
Limited Warranty and Disclaimers of Warranty 

This manual has been developed by CRS, Inc.  It is intended for the use of its customers and service personnel and should be read in its 
entirety before attempting to install, use or program the product(s).   
Nothing contained in this manual shall be deemed to be, and this manual does not constitute, a warranty of, or representation with 
respect to, the product or any of the products to which this manual applies.  This manual is subject to change without notice and CRS, 
Inc. has no obligation to provide any updates or corrections to this manual.  Further, CRS, Inc. also reserves the right, without prior 
notice, to make changes in equipment design or components as it deems appropriate.  No representation is made that this manual is 
complete or accurate in all respects and CRS, Inc. shall not be liable for any errors or omissions contained in this manual.  In no event 
shall CRS, Inc. be liable for any incidental or consequential damages relating to or arising out of the use of this manual.  This document 
contains proprietary information that is protected by copyright.  All rights are reserved.  No part of this document may be photocopied or 
reproduced without prior written consent of CRS, Inc.   

NOTICE 
IF ANY WARRANTY IS EXTENDED TO YOU WITH REGARD TO THE PRODUCT(S) TO WHICH THIS MANUAL APPLIES, IT 
IS A WARRANTY FROM THE ENTITY OR INDIVIDUAL FROM WHOM YOU DIRECTLY PURCHASED THE PRODUCT(S).  
SUBJECT TO THE FOREGOING, UNLESS YOU ARE A DIRECT END USER CUSTOMER OF CRS, INC., CRS, INC. DOES NOT 
EXTEND TO YOU ANY EXPRESS WARRANTY OR ANY IMPLIED WARRANTY AND EXPRESSLY DISCLAIMS ANY 
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR ANY PARTICULAR PURPOSE, OR 
ANY WARRANTY OF NON-INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS IN CONNECTION WITH THE 
PRODUCT(S) OR ANY SOFTWARE, DRIVERS, OR PROGRAMMING PRODUCT, WHETHER EMBEDDED IN PRODUCT(S) 
OR PROVIDED AS A SEPARATE PROGRAM, OR USED IN CONJUNCTION WITH THIS/THESE PRODUCT(S).  CRS, INC. 
SPECIFICALLY DOES NOT WARRANT THAT THE OPERATION OF ANY DRIVERS, SOFTWARE, OR PROGRAMMING 
PRODUCTS LICENSED HEREUNDER, WHETHER EMBEDDED IN PRODUCTS OR PROVIDED AS SEPARATE PROGRAMS, 
SHALL BE UNINTERRUPTED OR ERROR FREE OR THAT FUNCTIONS CONTAINED IN SUCH DRIVERS, SOFTWARE OR 
PROGRAMMING PRODUCTS SHALL OPERATE IN COMBINATION(S) WHICH MAY BE SELECTED FOR USE BY YOU OR 
OTHERWISE MEET YOUR REQUIREMENTS.   
CRS, Inc. is not responsible for any damages or loss, either direct, indirect, special, incidental or consequential, which you may 
experience as a result of your purchase or use of the product(s).  Your sole remedy in the event that you encounter any difficulties with 
the product(s) is against the entity or individual from whom you purchased the product(s). 
Revision 2.0 - April 1, 2005 

WARNING - U.S. 
THIS EQUIPMENT GENERATES, USES AND CAN RADIATE RADIO FREQUENCY ENERGY, AND IF NOT INSTALLED AND USED 
IN ACCORDANCE WITH THE INSTRUCTIONS MANUAL, MAY CAUSE INTERFERENCE TO RADIO COMMUNICATIONS.  IT HAS 
BEEN TESTED AND FOUND TO COMPLY WITH THE LIMITS FOR A CLASS A COMPUTING DEVICE PURSUANT TO SUBPART J 
OF PART 15 OF FCC RULES WHICH ARE DESIGNED TO PROVIDE REASONABLE PROTECTION AGAINST SUCH 
INTERFERENCE WHEN OPERATED IN A COMMERCIAL ENVIRONMENT.  OPERATIONS OF THE EQUIPMENT IN A 
RESIDENTIAL AREA IS LIKELY TO CAUSE INTERFERENCE IN WHICH CASE THE USER, AT HIS OWN EXPENSE, WILL BE 
REQUIRED TO TAKE WHATEVER MEASURES MAY BE REQUIRED TO CORRECT THE INTERFERENCE.   

NOTICE - CANADA 
THIS APPARATUS COMPLIES WITH THE CLASS “A” LIMITS FOR RADIO INTERFERENCE AS SPECIFIED IN THE CANADIAN 
DEPARTMENT OF COMMUNICATIONS RADIO INTERFERENCE REGULATIONS.   

CET APPAREIL EST CONFORME AUX NORMES CLASS “A” D’INTERFERENCE RADIO TEL QUE SPECIFIER PAR MINISTRE 
CANADIEN DES COMMUNICATIONS DANS LES REGLEMENTS D’INTERFERENCE RADIO. 

ATTENTION 
The product that you have purchased may contain a battery that may be recyclable.  At the end of its useful life, under various state 
and local laws, it may be illegal to dispose of the battery into the municipal waste system.   

Check with your local solid waste officials for details concerning recycling options or proper disposal.   
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Introduction 

Using This Manual 
Congratulations!  You have selected a very flexible electronic cash register designed for years of 
reliable service.  The SAM4s ER-265 will fit many retail stores, shops and restaurants.  It provides 
fast transaction processing, security, and detailed sales information.   

• To Get Started turn to “Quick Setup” on page 13.  This section covers unpacking, 
memory clearing, a few simple programming steps, and instructions for basic cash 
register transactions.  All of the features of the SAM4s ER-265 (except the clerk 
functions) operate immediately, without additional programming steps.  In most cases, 
all the programming you need to do is covered in this section.    

• For information about reports and balancing see “Reports” on page 91. 

This manual also includes detailed information about many additional features that will help you 
solve the special calculation problems or security issues that you might face.   

• For detailed programming instructions, see “Advanced Programming” on page 51.   

• For detailed operations sequences, see “Advanced Operating Instructions” on page 25. 

Using Flowcharts 
Flowcharts are used to supplement step by step instructions throughout this manual.  For example, 
the following flowchart describes how to register $1.00 into department 1: 

 1 0 0 
1  

This flowchart means: 

1. Press numeric key 1. 

2. Press numeric key 0. 

3. Press numeric key 0. 

4. Press department 1. 

Follow the flowchart from left to right, pressing the keys in the order they are shown.  Numeric 
keypad entries are shown as square keys.  Department and function keys are shown as rectangular 
keys.   
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Basic Features and Functions 

Keyboard 
 

PAPER 
FEED 

ADD 
CHECK TAX #/NS CLERK RA PO 

- -% +% C/CONV RETURN VOID CANCEL 

1 6 11 

CLEAR X/TIME PLU CHARGE 

2 7 12 

7 8 9 CHECK 

3 8 13 

4 5 6 SUB 
TOTAL 

4 9 14 

1 2 3 

5 10 15 

0 00 . 

CASH 
/ 

TEND 

Note:  Locations shown in gray are fixed and cannot be changed.   
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Key Descriptions 
 
Key Description 

PAPER FEED Press to advance then printer paper.   

Numeric Keypad: 
0-9 and 00 

Use the numeric keypad to enter amounts, other numeric values. 

CLEAR Press to clear numeric errors made on keyboard prior to pressing the 
registration key.  Also press to stop the error alarm when incorrect entries 
are made. 

Department Keys There are eight department keys on the keyboard to register different types 
of merchandise.  Departments may be used to accept open priced entries, or 
may be programmed to register preset prices 

#/NS Press to open the cash drawer when you have not already started a 
transaction.  Also, may be used to print any number (up to 8 digits) on the 
printer paper.   

X/TIME Enter a quantity, then press the X/TIME key to enter multiple items.  Also 
use to enter “split pricing” items, such as 1 item at 3 for $.89.    

VOID Press to void (or erase) the last item entered.  You can also void an item 
previously entered within a transaction by pressing SUBTOTAL, then 
VOID then re-entering the item you wish to correct. 

RETURN If you wish to return or refund an item, press Return Merchandise, then re-
enter any item you wish. 

- (MINUS)  Register a negative amount by entering a price, then pressing the - 
(MINUS) key.  For example, you can enter bottle returns or coupons using 
the - (MINUS) key. 

CANCEL Press to void (or erase) all items entered thus far in any transaction.   

C/CONV Press the Currency Conversion key to convert the sale subtotal into an 
equivalent value in foreign currency.  You must first program foreign 
currency exchange rates.  See “Currency Conversion” on page 70.   

-% , +%  Use the Percent keys to add a percentage surcharge or subtract a percentage 
from an item or the subtotal of the sale.  You can enter the amount of the 
percentage before pressing the -% or +% keys, or you can program a preset 
percentage if you are consistently using the same percentage.  See “+% and 
-% Key Programming” on page 65 to set a preset percentage. 

PLU Use to register a Price Look Up (PLU).   

RA Use to accept cash into the cash drawer when you are not actually selling 
merchandise.  For example, use the Received on Account key to accept 
payments for previously sold merchandise or record loans to the cash 
drawer.   

PO Use to track cash paid out for merchandise or to record loans from the cash 
drawer.  

TAX Press to reverse the programmed tax status of a department key.  For 
example, by using the TAX key prior to registering a taxable item, the item 
will be sold without sales tax added.   
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. (Decimal) Use the Decimal key to enter fractions of percentages.  For example to enter 

a one third off discount, enter 3 3 . 3 3 before pressing the -% key.   

CLERK Use to sign on or sign off a clerk, if you have decided to use a clerk sales 
tracking system.  See “Programming Clerks” on page 71.   

SUBTOTAL Press to see the subtotal of a sale.   

CHARGE  Press to total a transaction paid by charge or credit card.    

CHECK Press to total a transaction paid by check.  Also if the check amount is over 
the amount purchased, enter the amount of the check, then press the 
CHECK key.  The drawer will open and the cash change will be computed. 

CASH/TEND  Press to total a transaction paid by cash.  Also if the cash amount tendered 
is over the amount purchased, enter the amount of the tender, then press the 
CASH/TEND key.  The drawer will open and the cash change will be 
computed. 

ADD CHECK Press when you wish to issue a receipt, but not yet pay for the sale.  For 
example, one person may wish to pay for two guest checks at a restaurant, 
or one person may pay for two admissions, where separate receipts are 
required for each person.   
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Control Lock 
 

 
VOID 

PGM 

Z 

X 

REG 
OFF 

 

VOID Use to void (correct) items outside of a sale. 

OFF The register is inoperable. 

REG Use for normal registrations.   

X Use to read register reports. 

Z Use to read register reports and reset totals to zero. 

PGM Use to program the register. 

 

The SAM4s ER-265 includes two sets of keys that may be used to access the following key lock 
positions.   

 
Key Positions Accessible 

VD VOID, OFF, REG, X 

REG OFF, REG 

Z VOID, OFF, REG, X, Z 

P VOID, OFF, REG, X, Z, PGM 

C ALL POSITIONS 

 

Note:  Keys may be removed from the key lock in the OFF or REG positions.   
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Display 

Front Display 
  AMOUNTDPT RPT 

 
 
DPT Indicates the department number of the registration (2 digits). 

RPT Indicates the number of times an item has been repeated.   

AMOUNT Displays the amount the amount of the item, subtotal or total. 

CLERK If the clerk system is implemented, one of 10 lines illuminate 
indicating which clerk is active.   

Display Messages 
C Change Due 

E Error 

- Negative Entry 

= Total 

E1 Input Error 

E3 Printer Error (paper jam) 

E4 Non Add Number Entry Required 

E5 Cash Declaration Required 

E6 Cash Drawer Open 

E8 No Paper 
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Quick Setup 

Unpacking 
1. Unpack and unwrap the cash register. 

2.  Locate in the packing the following items: 

• 1 roll of paper 

• 1 rewind spindle 

• 1 set of control keys 

3.  Remove the cardboard protectors from the cash drawer.   

4.  Plug the register into a grounded outlet (three-prong), insert a control key and turn the 
key to the REG control lock position.   

 

Installing the Paper 
1. Remove the printer cover. 
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Setting Receipt/Journal Status 
The printer can be set to generate customer receipts, or print a sales journal.  In the receipt mode, the 
printer will print the logo and feed the paper a sufficient length so that a receipt can be torn off.  In 
the journal mode, there is no additional paper feeding between transactions.  The default state of this 
program is the RECEIPT status. 

See “System Option Programming” on page 56 and set Option #22 “Use Spool” to a status of “1”.  
This will enable the journal pick-up spool and all journal rather than receipt printing.   

Calculator Programming 
You can use a calculator program in the REG or VOID mode. 

1. Turn the control lock to the REG or VOID position.   

2. Enter 100 on the numeric keypad and press the SUB TOTAL key. 

3. Enter a first number for calculation on the numeric keypad. 

4. Choose one out of below operators. 

 +VOID  
 -CANCEL  

  XC/CONV  
5. Enter a second number for calculation on the numeric keypad. 

6. Press the CASH/TEND key to finish. 
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PC Online Mode 
SAM4s provides an optional PC Utility for the ER-265.  You can directly connect your ER-265 to a 
personal computer and use the PC Utility at the PC to program, poll reports and download graphic 
logos to the ER-265.   

The ER-265 must be set in PC Online Mode before PC communications are possible: 

1. Connect the PC to the ER-265 using one of the following cables: 

CRS Part # 522035 (Register DB-9M to PC DB-9F) 

CRS Part # 522038 (Register DB-9M to PC DB-25F) 

2. Turn the control lock to the S position.   

3. Press the RA key.   The message “CC” will display in the center of the operator display.  
(Note that while PC communications are taking place, the “CC” message will flash off and 
on again.)  The ER-265 is ready for communication.   

4. Use the ER-265 PC Utility program to initiate communication.  Refer the the separate 
“SAM4s ER-265 PC Utility User’s Manual”.   

5. Press the CLEAR key to exit PC Online mode. 

Program Scan 
You can print out a copy of your ER-265 program: 

1. Turn the key to the PGM position. 

2. Press the CASH/TEND key.  The program data will print.   

You can also generate a  PLU program scan. 

1. Turn the control lock to the PGM position 

2. Enter 15 on the numeric keypad and press the SUB TOTAL key. 

3. To read PLU program information, enter the number (1-1000) of the start PLU and press 
the PLU key 
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Program Scan Example: 

Department Status ->
Department Price or Limit ->

(Department Status and Price/Limit is
 listed for each department)

Tax 1 Status ->
Tax 1 Rate ->

Tax 2 Status ->
Tax 2 Rate ->

Tax 3 Status ->
Tax 3 Rate ->

Percentage Discount Key Status ->
Percentage Discount Key Rate ->

Percentage Surcharge Key Status ->
Percentage Surcharge Key Rate ->

Minus (-) Key Status ->
Cancel Status

Currency Conversion Exchange Rate ->
Decimal Position ->

System Option Value ->
System Option Value ->
System Option Value ->

(System Option Value is listed for
 each option)

System Option Value ->

PLU Status & Department ->
PLU Price ->

(PLU Status and Price is listed
for each PLU that is programmed)

Time/Date ->
Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
DEPT.1                70 
                   $0.00 
DEPT.2                70 
                   $0.00 
DEPT.3                70 
                   $0.00 
. 
DEPT.15               70 
                   $0.00 
 
TAX1 STATUS           00 
TAX1 RATE          0.000 
TAX2 STATUS           00 
TAX2 RATE          0.000 
TAX3 STATUS           00 
TAX3 RATE          0.000 
-% STATUS              0 
-% RATE            0.000 
+% STATUS              0 
+% RATE            0.000 
- STATUS               0 
CANCEL                 0 
CHANGE RATE           #0 
DECIMAL                0 
OPTION1                0 
OPTION2                0 
OPTION3                0 
. 
. 
OPTION31               0 
 
PLU1         011 DEPT.4 
          T1       $1.00 
. 
. 
. 
15:39        03-01-2006 
000078    CLERK 1    00 
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Reports 

Report Summary  
There are two basic types of reports: "X", or read-only and "Z", or read & reset to zero.  Some 
reports are available in both types.   

The following table summaries the reports available on the SAM4s ER-265: 

 
 
Report 

Control Lock 
Position 

 
Key 

Financial X or Z  CASH/ 
TEND  

Period-to-Date Financial X or Z  CHARGE 
 

Hourly Sales X or Z  X/TIME 
 

All PLU X or Z  PLU 
 

Clerk X or Z  CLERK 
 

String Report (Financial, 
PLU, Time and Clerk 
reports in sequence) 

Z  SUB 
TOTAL  

From/To PLU X  PLU    

First PLU 

 

 
 PLU    

Last PLU 

 

 

Cash in Drawer X   SUB 
TOTAL  

Check in Drawer X  CHECK 
TEND  
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PRINT ALL EJ 
(Electronic Journal) 

X  CASH 0 0 3
 

PRINT EJ CASH X  CASH 0 1 3
 

PRINT EJ CHECK X  CASH 0 2 3
 

PRINT EJ CHARGE X  CASH 0 3 3
 

PRINT EJ % X  CASH 0 4 3
 

PRINT EJ RA/PO X  CASH 0 5 3
 

PRINT EJ RETURN X  CASH 0 6 3
 

PRINT EJ EC/VOID X  CASH 0 7 3
 

PRINT EJ NO SALE X  CASH 0 8 3
 

PRINT EJ CANCEL X  CASH 0 9 3
 

PRINT EJ BY CLERK X  
  

401 ~ 410

 CASH 

 
PRINT EJ RESET Z  CASH 9 9 3

 

Running a Report 
1. Find the report you wish to run from the table on the previous page. 

2. Turn the control lock to the X or the Z position. 

3. Press the appropriate key for the report you wish to run.   
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Cash-In-Drawer Declaration 
Cash-In-Drawer Declaration is an optional feature that forces you to count the drawer and declare 
the drawer count before a report can be run.  By forcing the operator to declare, without knowledge 
of the expected drawer totals, you are assured that all cash will be deposited.  System option #8 must 
be set to a value of 1 to enforce cash declaration.  See “System Option Programming” on page 56 to 
program system options.   

 

Declaring Cash 
 

1. Turn the control lock to the X position.   

2. Enter the amount of the cash counted, press 
the SUBTOTAL key: 
 
 SUB 

TOTAL
7 9 9 8 

 
3. The printer will print the declared amount, 

the cash-in-drawer total from the cash 
register and compute the difference 

4. Proceed to run the report you wish to print.   

Note:  You must run a report after declaring 
cash before registering any new transactions. 

THANK-YOU 
CALL AGAIN 

 
INPUT AMOUNT      $98.79 
CASH IN DRAWER 
                  $92.29 
DIFFERENCE         $6.50 
15:39         03-01-2006 
000017    CLERK 1     00 
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Report Samples 

Financial Report 
Note:  This sample report is shown with items of zero value listed on the report.  Your report 
may only show totals with values other than zero, depending on the setting for system option 
#5.   

 

Report Name ->

Report Type/Reset (Z) Counter

Department Activity Counter ->
Department Sales Total ->

(Department Counters and Totals are
 listed for each department)

THANK-YOU 
CALL AGAIN 

 
 

    < DAILY REPORT > 
 
X                      1 
 
DEPT.1                18 
         T1       $33.03 
DEPT.2                 1 
                   $0.07 
DEPT.3                 4 
                  $50.99 
DEPT.4                 2 
                   $3.50 
DEPT.5                 0 
                   $0.00 
DEPT.6                 0 
                   $0.00 
DEPT.7                 1 
                  $20.99 
. 
. 
. 
DEPT.15                0 
                   $0.00 
------------------------ 
+DEPT TTL             26 
                 $108.58 
-DEPT TTL              0 
                   $0.00 
ADJST DEPT TTL        26 
                 $108.58 
------------------------ 

Continued on the next page . . .  
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Total of non-taxable sales ->
Taxable sales for tax rate 1 ->

Tax 1 amount collected ->
Taxable sales for tax rate 2 ->

Tax 2 amount collected ->
Taxable sales for tax rate 3 ->

Tax 3 amount collected ->

Total exempted sales for tax rate 1 ->
Total exempted sales for tax rate 2 ->
Total exempted sales for tax rate 3 ->

Activity count for discount key ->
Dollar amount of discounts ->

Activity count for surcharge key ->
Dollar amount of surcharges ->

Activity count for -(MINUS) key ->
Dollar amount of -(MINUS)  ->

Net Sales total ->

TAX 1 credited on negative sales ->
TAX 2 credited on negative sales ->
TAX 3 credited on negative sales ->

Count of Return Merchandise items ->
Total of Return Merchandise ->
Count of VOID key activity ->
Total of VOID key activity ->

# of VOID key position transactions ->
Dollar amount of VOID key position ->

# of canceled transactions ->
Amount of canceled transactions ->

Gross Sales Total

# of Cash sales ->
Dollar amount of Cash sales ->

# of Check sales ->
Dollar amount of Check sales ->

# of Charge sales ->
Dollar amount of Charge sales ->

# of Rec’d on Account transactions ->
Total of Rec’d on Accounts ->
# of Paid Out transactions ->

Total of Paid Out transactions ->

NONTAX TTL         $0.00 
TAXABLE1          $33.04 
TAX1 AMOUNT        $1.98 
TAXABLE2           $0.00 
TAX2 AMOUNT        $0.00 
TAXABLE3           $0.00 
TAX3 AMOUNT        $0.00 
 
XMPT1 SALES        $0.00 
XMPT2 SALES        $0.00 
XMPT3 SALES        $0.00 
-%                     0 
                   $0.00 
+%                     0 
                   $0.00 
-%                     0 
                   $0.00 
 
NET TOTAL        $110.57 
 
CREDIT TAX1        $0.00 
CREDIT TAX2        $0.00 
CREDIT TAX3        $0.00 
 
RETURN MDSE            1 
                  -10.00 
VOID KEY               0 
                   $0.00 
VOID MODE              0 
                   $0.00 
CANCEL                 0 
                   $0.00 
 
GROSS TTL        $120.57 
 
CASH                   6 
                  $60.59 
CHECK                  2 
                  $19.99 
CHARGE                 1 
                  $29.99 
RECEIVED ON            2 
                  $30.99 
PAID OUT               1 
                  $10.00 

Continued on the next page . . .  
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Foreign Currency Total ->

Cash in drawer amount ->

Check in drawer amount - >

Count of no sales ->
Customer Count ->

Non-resettable Grand Total ->

Time/Date ->
Transaction Counter/Clerk/Register Number  ->

CURRENCY TOTAL 
                   $0.00 
CASH IN DRAWER 
                  $81.58 
CHECK IN DRAWER 
                  $19.99 
 
NO SALE COUNT          0 
CUSTOMER COUNT         9 
 
   ******************    
GRAND TOTAL 
               $12474.83 
15:39        03-01-2006 
000065    CLERK 1    00 

 



SAM4s ER-265 Operator's and Programming Manual Contents  •  97 

Hourly Sales Report 
The Hourly sales report lists the number of transaction and their dollar total for each hour of the day. 

 

Report Name ->

Report Type/Reset (Z) Counter

Time Period Activity Counter ->
Time Period Sales Total ->

(Counters and Totals are
 listed for each time period)

Activity count of all time periods ->
Total of all time periods ->

Date/Time ->
Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

    < TIME REPORT > 
 
X                      1 
 
10:00                  7 
                   $7.59 
11:00                  1 
                 $346.67 
12:00                  9 
                 $110.57 
 
   ******************    
CNT TOTAL             17 
TOTAL            $474.83 
15:39         03-01-2006 
000066    CLERK 1     00 
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PLU Report  
The PLU report lists the activity and sale total for each PLU. 

 

Report Name ->

Report Type/Reset (Z) Counter

PLU Activity Counter ->
PLU tax status/PLU price or limit ->

Reporting Dept/PLU Sales Total ->

(PLU Counters and Totals are
 listed for each PLU)

Activity count of all PLUs ->
Total of all PLUs ->

Date/Time ->
Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

     < PLU REPORT > 
 
X                      1 
 
PLU1                   1 
         T1        @1.99 
DEPT.2             $1.99 
PLU30                  1 
         T2       @10.00 
DEPT.4            $10.00 
 
   ******************    
CNT TOTAL            417 
TOTAL          $12474.83 
15:39        03-01-2006 
000067    CLERK 1    00 
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Clerk Report 
If you are using a clerk system, the clerk report is available.  (See “System Option Programming” on 
page 56 and set option #16 to a value of 1 or 2 if you wish to use the clerk system.) 

 

Report Name ->

Report Type/Reset (Z) Counter

Total sales for the clerk ->
Number of no sales performed ->
Customer Count for the clerk ->

(Totals are listed
 for each CLERK)

Total count of all No Sales ->
Total count of all customers ->

Date/Time ->
Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

    < CLERK REPORT > 
 
X                      1 
 

•CLERK 1           $1.06 
NO SALE CNT.           0 
CUSTOM. CNT            1 

•CLERK 2           $7.92 
NO SALE CNT.           0 
CUSTOM. CNT            9 
 
   ***************** 
NO SALE CNT.           0 
CUSTOM. CNT           10 
TOTAL              $8.98 
15:39        03-01-2006 
000068    CLERK 1    00 
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Cash-in-Drawer Report  
Run a Cash-in-Drawer report to quickly verify the amount of cash that should be in the cash drawer.  

 

Report Name ->

Cash in drawer amount ->
Date/Time ->

Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

   < CASH-IN-DRAWER > 
 
CASH-IN-DRAWER           
                  $81.58 
15:39         03-01-2006 
000069    CLERK 1     00 

 

Check-in-Drawer Report  
Run a Check-in-Drawer report to quickly verify the amount of checks that should be in the cash 
drawer.  

 

Report Name ->

Check in drawer amount ->
Date/Time ->

Transaction Counter/Clerk/Register Number ->

THANK-YOU 
CALL AGAIN 

 
 

   < CHECK-IN-DRAWER > 
 
CHECK-IN-DRAWER          
                  $19.00 
15:39         03-01-2006 
000070    CLERK 1     00 
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System Balancing 

Department Sales Total 
 

+ +DEPT TTL (Add All Positive Departments) 

- -DEPT TTL (Add All Negative Departments) 

= ADJST DEPT TTL 

Net Total 
 

+ ADJST DEPT TTL 

+ TAX1 AMOUNT 

+ TAX2 AMOUNT 

+ TAX3 AMOUNT 

+ +% (Surcharge Total) 

- -% (Discount Total) 

- - (Minus Key Total) 

= NET TTL 

Gross Total 
 

+ NET TTL 

+ RETURN MDSE 

+ VOID MODE 

- +% (Surcharge Total) 

+ -% (Discount Total) 

+ - (Minus Key Total) 

= GROSS TTL 

Grand Total 
 

+ Yesterdays Grand Total 

+ Gross Total 

= GRAND TOTAL 

 
 


